
We,CableandWholesaleSuppliesLimited(CWS)arecommittedtoprotectingyourprivacyand
promisetocollect,processandshareyourdatasafelyandsecurelywhenyouuseTheCWS
websiteorservices.OurPrivacyPolicytellsyouhowwedothisandwhatyourrightsare.Any
personaldataprocessedinlinewithourPrivacyPolicyiscontrolledbyus,asthedatacontroller.

OurPrivacyPromise

Transparency–Wewillalwaystellyouwhatdatawe’recollectingaboutyouandhowweuse

it.Weonlyshareyourdatawithtrustedpartnersandwillneversellyourdata.

Secure–Wearecommittedtoalwaysfollowindustrybestpracticestoensureyourdatais

storedsafelyandsecurely.Weprotecttheconfidentiality,accuracyandavailabilityofthe

informationwecollectaboutyou.

Control–Wewillalwaysgiveyoucontroloverthemarketingyoureceivefrom us.Youcan

choosethetypesofmessagesyoureceiveandwhetheryouwanttostopreceiving

marketingcommunications.

PrivacyPolicy

Informationwecollectaboutyou

PersonalandcontactinformationwhenyouopenaBusinessTradingaccountwithus(or

updatethatinformationwithinyouraccount),includingyourname,homeand/orbusiness

address,emailaddress,telephonenumber(s),title,dateofbirth,BusinessName,Directors

names.

Details(andcopies)ofyourcommunicationsandinteractionswithusincludingbyemail,

post,socialmediachannelsorWebsitewww.cwsltd.uk.com

Transactiondetailsincludingpaymentsfrom youforourservices,paymentstoyou(for

examplerefunds),detailsofgoodsandservicesobtained.

Financialinformationincludingyourbankaccountdetails(whicharesenttoBACS)when

payingforgoodsbydirectdebit,andpaymentcardinformation(whichissenttoWorldPay)

whenyoumakeapurchaseonlineorviathetelephone.

Howandwhyweuseyourpersonaldata

HowweuseyourpersonalData WhyWeuseyourpersonaldata

Registration Weuseyourpersonalandcontact
informationtoregisteryouasanew
customer.

Wecollectfinancialinformationif
youregisterpaymentcard
informationtoyouraccount.

Necessaryfortheperformance

ofacontractwithyou.

Eligibility WeCreditscoreCheckthepersonal

detailsyouprovideataccountsetup

Necessaryforcompliancewitha

legalobligation.



and,whererelevant,anyidentity

documentsyouhaveprovidedto

checkwhetheryouareeligibletouse

ourservicesandproducts.

Verification Wemayrequirecopiesofdocuments

toverifyyouridentitywhereweare

requiredbylawtoprovide-assistance

orinordertocomplywithany

requestyoumaymakeregarding

CWSaccount.

Necessaryforcompliancewitha

legalobligation.

Managingyour

account

Weuseyourpersonalandcontact

information,financialinformation,

andtransactiondetailsaboutyour

purchases,tomanageyouraccount,

tocontactyouaboutproduct

deliveriesandinvoicing.

Necessaryfortheperformance

ofacontractwithyou.

Communicating

withyou

Weusethepersonalandcontact

informationprovidedbyyou,copies

ofyourcommunicationswithusand,

insomecircumstances,transaction

details,tomanageourrelationship

withyou.Forexample:

 tonotifyyouaboutchanges

toourAccountTermsor

PrivacyPolicy;

 tocommunicatewithyouin

responsetoanyquery,

requestorcomplaintyoumay

haveincludingbyemail,

telephonerelatingtoany

products/servicesthatyou

havepurchasedfrom usor

otherwise.

necessaryfortheperformance
ofacontractwithyou.

Necessarytocomplywithalegal
obligation.

Necessaryforourlegitimate
interests(Productchangesand
updatestocost).

Stafftraining Weusecopiesofyour

communicationswithustotrainour

staff.

Necessaryforourlegitimate
interests(toensurethatweare
abletoprovidethebestservice
toyou).

Technical

issues

Ifyoucontactusaboutanissue,we

mayusetechnicalinformation,and

personalandcontactinformationto

administerandprotectourbusiness

andthiswebsite(including

Necessaryforourlegitimate
interests(forrunningthe
provisionofadministrationand
ITservices,securityandfraud
prevention).



troubleshooting,testing,system

maintenance,support,reportingand

hostingofdata)

Necessarytocomplywithalegal
obligation.

Fraud

prevention

Wemayuseyourpersonaland

contactinformation,financial

information,informationaboutany

transactionbetweenyouandus,in

order-toundertakeanalysisforthe

purposesofidentifyinganddealing

withanyfraudorfraudulentactivity.

Necessarytocomplywithalegal
obligation.

Necessaryforourlegitimate
interests(toensurethat
transactionsandinteractions
withusarenotfraudulent).

Queries Wemayuseyourpersonaland

contactinformation,financial

information,informationaboutany

transactionbetweenyouandusfor

thepurpose-ofdealingwithany

request,complaintorqueryfrom

you.

Necessarytocomplywithalegal
obligation.

Necessaryforourlegitimate
interests(torespondtoyouand
todealwithanyrequestyoumay
have).

HowWeuseyourpersonaldatafordirectmarketing

Wemaysendyoumarketingcommunications.Youmayreceivedirectmarketingbyemailif

youhaveopenedaCWSaccountandhaveeitherconsentedtoreceivesuchemailmarketing

duringaccountregistration,and/orhavenotaskedustostopsendingdirectmarketingby

emailtoyou.

Howtooptoutofdirectmarketing

Youcanoptoutfrom receivingdirectmarketingcommunicationsandnotificationsfrom us

atanytime.Thereareseveralwaysyoucandothis:

 Tostopreceivingmarketingbyemaileither:

o click'unsubscribe'inanyemailcommunicationwesendyou;OR

o Tostopreceivingnotificationsonyourmobiledevicesimplyreplyviareturn

text‘STOP’andwewillstopthecommunications

HowWeshareyourdatawiththirdparties

 Banksandpaymentproviders–tosetupadebitonyouraccount

 Policeorothersuchregulatoryauthority–aspartofaninvestigationorotherwisefor

legalorregulatorypurposes.

 Creditreferenceagencies–forthepurpose-ofcheckingthedetailsthatyouhave

provideduswitharecorrectandtocomplywithourregulatoryobligations.



HowweprotectyourPersonaldata

 Ouronlinesecuritycontrolsmaintainconfidentialityatall-times,specificallyfor

securecardpayments.Wearecertifiedtothepaymentcarddatasecuritystandards

(PCI-DSS)andneverstorecarddetails.

 AsdescribedinthisPrivacyPolicy,wemayinsomeinstancesdiscloseyourpersonal

datatothirdparties.Wherewedo,werequirethatthirdpartytohaveappropriate

technicalandorganisationalmeasuresinplacetoprotectyourpersonaldata

however,insomeinstanceswemaybecompelledbylawtodiscloseyourpersonal

datatoathirdpartyandhavelimitedcontroloverhowitisprotectedbythatparty.

 Yourpersonaldataiskeptlockedandsecuredinourheadofficewithaccessonlyto

therelevantstaffandDPOandencrypted

 BitLocker:BitLockerisafulldiskencryption.Itisdesignedtoprotectdataby

providingencryptionforentirevolumes.Bydefault,itusestheAESencryption

algorithm incipherblockchaining(CBC)orXTSmodewitha128-bitor256-bitkey.

Howlongwekeepyourpersonaldata

Wewillonlykeepyourpersonaldataforaslongasnecessarytofulfilthepurposeswe

collecteditfor,includingforthepurposesofsatisfyinganylegal,accounting,orreporting

requirements.

Attheendofthatretentionperiod,yourdatawilleitherbedeletedoranonymised(sothatit

cannolongerbeassociatedwithyou).

Todeterminetheappropriateretentionperiodforpersonaldata,weconsidertheamount,

nature,andsensitivityofthepersonaldata,thepotentialriskofharm from unauthoriseduse

ordisclosureofyourpersonaldata,thepurposesforwhichweprocessyourpersonaldata

andwhetherwecanachievethosepurposesthroughothermeans,andtheapplicablelegal

requirements.

YourRights

Youhavetheright:

 toaskusnottouseyourpersonaldatafordirectmarketing.Todoso,visityour

EmailpreferencesandPersonalisationsettingswithinyouraccountorcontactour

DPO.Seefurtherinformationonhowtodothisabove.

 toaskusnottoprocessyourpersonaldatawhereitisprocessedonthe-basisof

legitimateinterests,iftherearenocompellingreasonsforthatprocessing;

 torequestfrom usaccesstopersonalinformationheldaboutyou(seebelow);

 toaskfortheinformationweholdaboutyoutoberectifiedifitisinaccurateor

incomplete;

 toaskthatwestopanyconsent-basedprocessingofyourpersonaldataafteryou



withdrawthatconsent;

 toask,incertaincircumstances,todeletethepersonaldataweholdaboutyou;

 toask,incertaincircumstances,fortheprocessingofthatinformationtobe

restricted;and

 toask,incertaincircumstances,fordataportability.

ContactUs

IfyouhaveanyquestionsaboutourPrivacyPolicy,includinganyrequeststoexerciseyour

rights,pleasecontacttheDataProtectionOfficerusingthedetailssetoutbelow:

Bypostto:

DataProtectionOfficer

CableandWholesaleSuppliesLimited

Unit9GreatBarrBusinessPark

BaltimoreRoad

GreatBarr

Birmingham

B421DY

T:01214398010

F:01214398338

Email:sales@cwsltd.ul.com

Website:www.cwsltd.uk.com

TorequestacopyofthepersonaldatathatCWSholdsaboutyou,pleasesendyourrequest

inwritingtotheDataProtectionOfficerattheaboveaddress.Toenableustoverifyyour

identityandprocessyourrequest,youmustincludeallofthefollowinginformationand

documentationwithyourrequest:

 yourfullname;

 theemailaddressregisteredtoyouraccount;

 adescriptionofthedatathatyouarerequesting,includingadaterange;

 acopyofyourcurrentandvalidphotoID(e.g.passportphotopage);

 proofofyouraddressintheform ofaphotocopyofautilitiesorserviceproviderbill;

and

 thedateoftherequest.

Ifyouareunhappywithourprocessingofyourpersonaldata,youhavetherighttocomplain

totheInformationCommissioner’sOffice(ICO)atanytime.TheICO’scontactdetailsare

availablehere:https://ico.org.uk/concerns/.Wewould,however,appreciatethechanceto

dealwithanyconcernsbeforeyouapproachtheICO,sopleasecontacttheDataProtection

Officerbyemailinthefirstinstance.


